
Balíkovna parcel up to 15 kg 
is an ideal cost-effective 
solution for online shops 
and distribution of goods 
to customers. The recipient 
can pick the parcel up at 
any pickup location such as 
shopping malls, newsagent‘s 
or grocery shops, post offices 
or parcel boxes.

BENEFITS: 
  cost-eff ective;
  wide network of pickup locations 
including boxes;

  convenient parcel delivery;
  excellent weight and size 
parameters;

  fast cash on delivery remittance.

LET US INTRODUCE

EASY, NEAR, FAST!
Easy

Use our implementation package for an easy 
integration of Balíkovna into your online store. 
Link the Balíkovna services to the list of locations 
displayed after the entry of the address.
Posting data can be submitted via the Online Posting 
application or the API interface.

Near
Your customers will appreciate one of the widest 
networks of pickup locations in the country.
It will be up to the customer to have the parcel 
delivered to a newsagent‘s shop, post office, 
grocery shop, or parcel box.

Fast
Typically the next day, the parcel will be ready for 
pickup in the wide network of pickup locations. Pickup 
at our Balíkovna locations is lightning fast.

BASIC PARAMETERS
Maximum weight 15 kg

Minimum size 15 × 10.5 cm

Maximum size 70 × 50 × 50 cm

Data files 
for posting

Sent through the 
Online Posting app or via 
the API interface.

Posting At a post office or by 
a pickup drive.

Delivery Typically from the next 
working day.

Tracking On www.balikovna.cz or in 
the Balíkovna mobile app.

Compensation 
cover

Compensation for loss, 
damage or part loss – 
automatically CZK 50,000.

ADDITIONAL SERVICES
No-Card
Cash on Delivery

The COD amount will 
be collected from the 
addressee and transferred 
to your bank account.



WANT TO KNOW MORE? CONTACT US!
We are ready to answer all your questions and prepare an offer of services 
to meet your needs. Call us at 218 218 218 or arrange for a meeting with 
any of our sales representatives.

BALÍKOVNA AT POST OFFICES 
OR DEPOTS

Dedicated counter for fast parcel pickup and drop-off . 
Post offi  ces with a queue management system off er 
Balíkovna services with guaranteed priority, 
code-based pickup, and payment by card.

BALÍKOVNA AT OTHER LOCATIONS
Pickup and drop-off  locations operated by our 
partners. They are at every corner, shopping malls, 
newsagent‘s and grocery shops, petrol stations.
They off er fast and easy pickup without unnecessary 
waiting, based on code sent by text message or 
contained in the mobile application.

We bring convenience to your 
customers. We provide one 
of the widest networks of 
pickup and drop-off  points in 
the country. We are constantly 
expanding our network with 
new partner locations and 
boxes.

For a complete list 
of Balíkovna
 locations, 
please visit   

www.balikovna.cz

contained in the mobile application.

OUR WIDE 
NETWORK

BALÍKOVNA�BOX
Self-service pickup and drop-off boxes 
available mostly 24/7. The ideal solution for 
fast and contactless parcel pickup.


